Appendix 1 – Suspected Gas Leak Procedure


ADVICE ON HOW TO MANAGE A SUSPECTED GAS LEAK
1.  	REPORT OF SMELL OF GAS IN A BUILDING:
A) SENIOR PERSON/BUILDING MANAGER TO BE ADVISED IMMEDIATELY.

B) THE SENIOR PERSON/BUILDING MANAGER SHOULD KNOW:

· IF GAS SERVICES ARE IN THE BUILDING;
· WHERE APPLIANCES ARE LOCATED;
· HOW TO SHUT OFF THE SUPPLY AT THE GAS AT THE METER / ISOLATION VALVE.

C) IF IT IS NOT POSSIBLE TO SHUT THE SUPPLY OFF OR THERE IS STILL A STRONG SMELL OF GAS IN THE BUILDING AFTER ISOLATION THEN THE EVACUATION PLAN FOR THE BUILDING SHOULD BE IMPLEMENTED. 

2.	TO MAKE AREA SAFE PENDING INVESTIGATION BY SGN:	
· TURN OFF GAS SUPPLY AT THE METER (unless it is in a cellar);
· DO NOT SMOKE OR LIGHT A  NAKED FLAME, (cigarette, lighter etc);
· OPEN ALL WINDOWS. 
· PHONE NATIONAL GAS EMERGENCY  0800 111 999
· PHONE PROPERTY REPAIRS SERVICE ON 01324 503040 (24 HOUR NO.)
· LOG THESE CALLS

3.   IF EVACUATION PROCEDURE IS IMPLEMENTED:

· DO NOT USE THE FIRE ALARM TO EVACUATE THE BUILDING
· DO NOT TOUCH ANY ELECTRICAL SWITCHES
· ENSURE THERE ARE NO NAKED FLAMES IN USE
· SWITCH OFF MOBILE PHONES & DO NOT SWITCH ON AGAIN UNTIL YOU ARE CLEAR OF THE BUILDING & IMMEDIATE AREA
· DO NOT RETURN TO THE BUILDING UNTIL GIVEN THE ALL CLEAR BY SGN.
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