[bookmark: _Hlk172633214]FALKIRK FLOOD PROTECTION SUPPORT (FFPS)   

Falkirk Council are providing a Flood Protection Support Scheme. The products that will be provided are: 
· Filled and Unfilled Sandbags 
· Hydrosacks 
· Puddle Pumps 
· Toilet Bungs 
· Airbrick Snorkels
· Flood Defence Barriers 
· Anti-Flood Airbricks 
· One-way weep vents
· Flood Doors

The scheme will allow local people, in areas of risk from any type of flooding, to purchase these products with Falkirk Council providing a subsidy of 30% towards the product cost.  These products will be supplied by Watertight International (www.watertightinternational.com) who have partnered with a local business, DMC Joinery.

This process will begin with an application form being available on the Falkirk Council website that homeowners are able to fill out and send over to Falkirk Councils Flooding Team to review. This will ensure that the needs of the owner/occupier are known before recommending a property flood protection solution. This will ensure the most suitable products are recommended depending on the type of flooding, ability of the homeowner and the property itself, etc.  

To enquire about the scheme, fill out application part A and send in to our email address: floodprotectionsupport@falkirk.gov.uk. If you require any further information or assistance with this, please get in touch via our email address or the contact centre.

Once Application form A has been filled out a member of Falkirk Council’s Flooding Team will attend each house that has sent in an application form in order to recommend products to match each individual situation, to ensure that the most suitable products are chosen. Falkirk Council can only recommend products, the final decision is up to the owner/occupier as they are paying for the bulk of the products overall cost. The Scottish Flood Forum can also be contacted for additional advice. 

Post home visit application form B will be required to be filled out by the owner/occupier to order the desired products. It will be the responsibility of the owner/occupier to maintain these products, Falkirk Council are not liable to any maintenance costs after the initial purchase of the product. There will be a Homeowner Agreement which the owner/occupier will need to sign as a guarantee to ensure the owner/occupier is aware of their responsibilities and those of Falkirk Council.

The scheme will work on a first come first served basis, with the scheme being valid until the budget Is used for each year. We will provide a maximum subsidy of £1000 for a single residential property or any single business located in the Falkirk Council area. 



PROPERTY FLOOD RESILIENCE SUBSIDY SCHEME 
Application Form A  

	Name 
	 

	Address 
 
	 

	
	 

	Town 
	 

	Postcode 
	 

	Telephone number 
	 

	E-mail 
	 

	Business Name  
(if applicable) 
	 

	Where did you hear about this scheme? (e.g social media, Falkirk Council Website, etc.) 
	 


 
How FFPS Works

The scheme is available to any business or residential property in the Falkirk Council Region that is identified as being at risk from any type of flooding. 

Falkirk Council have agreed a cost price with suppliers and made them available with an additional subsidy against each product. The maximum subsidy is 30% of total cost price up to a maximum value of £1000 for a single residential property or for any single business. In the event of the £1000 maximum price being exceeded then all products over the limit will be sold at cost price. The prices indicated below do not include VAT which will be applicable to products purchased.

The products available through the subsidy scheme are linked here: https://www.falkirk.gov.uk/policies-and-strategies/resilience-planning/flood-protection-support

If an owner/occupier wants to purchase a product that is not included on our list, please get in touch and we will discuss if we are willing to subsidise this through our scheme. This scheme is valid until the budget is used and will be on a first come first served basis. The subsidised price does not include costs for installation which will be an additional cost to the owner/occupier. Our supplier (Watertight International) offer installation for these products via a local business at an additional cost; Falkirk Council are only subsidising the products and not the installation costs. Customers of the scheme can select an installer of their choice, Falkirk Council do not have a partnership with any specific contractors for the installation works.  





Privacy statement 
Falkirk Council is the data controller of personal data collected on this form.  Your personal data will only be used for the purposes of administering and monitoring the scheme and will not be shared with any third parties.   It will be deleted securely when no longer required. 
 




Process 


1. Check if your property is at risk of flooding on SEPA flood maps:  https://map.sepa.org.uk/floodmaps or obtain photographs/evidence of historical flooding at your property.
2. Please fill out part A of Falkirk Councils application form (https://www.falkirk.gov.uk/policies-and-strategies/resilience-planning/flood-protection-support)  to arrange a house survey where a member of the flooding team will attend to advise on suitable products.  
3. Complete and submit Application form part B specifying the required products as well as the quantity of products and send in to floodprotectionsupport@falkirk.gov.uk
4. Falkirk Council will advise if your application has been successful and if so, will provide a certificate for you to take to the supplier either in digital or physical form to evidence the approval of the application.  
5. Watertight Internationals local partner will get in touch to discuss installation options, if installation is not required they will provide an appointment date and time to pick up the product.
6. Owner/occupier to send picture confirmation of product installation for our records as well as installation date and name of installer.






















[bookmark: _Hlk211508204]Homeowner Agreement 
I understand that:
· A survey will be carried out to advise on the suitability of the products on offer for my premises. This advice is given without acceptance of liability on behalf of Falkirk Council.
· The products being offered under this scheme would only reduce the impact against flooding through doors, air vents, and plumbing inlets, and are installed and maintained at the property owner’s risk.
· Falkirk Council has no responsibility or liability whatsoever for the future maintenance and operation of the flood protection products. Products bought through this scheme should be maintained by the owner/occupier in line with the product specific manufacturer’s instructions for maintenance. 
· Falkirk Council gives no warranties as to the quality or suitability of the flood protection products and excludes, so far as may be allowed by law, any warranties express or implied by statute, common law or otherwise. 
· Prices are correct at time of printing and are subject to change.

I confirm that I am the owner of the property or have permission from the owner of the property to complete this application form on their behalf.
I confirm, to the best of my knowledge, the information in this form and all other information given in support of this application is correct.  
I would/would not* be interested in purchasing flood protection products supplied under a subsidy scheme and would/would not* like a survey to be carried out. I undersigned confirm as far as reasonably able that the provided information is correct *(Delete as appropriate)
Signed: 	                                                                                              Date:




Pre- Home Survey checklist 

 
My preferred method of contact is: 
[bookmark: Check1]|_|E-mail  
[bookmark: Check2]|_|Telephone  
[bookmark: Check3]|_|SMS (text message) 
 
I confirm that:

|_|  My property is shown as at risk of flooding on SEPA Flood Maps.

And/or

|_|  I have evidence of historical Flooding at my property which I have attached with this form.


If I was to participate in the scheme, I anticipate that I would require: 
  
|_|Anti-flood Airbricks 
|_|Flood Defence Barriers 
|_|Puddle Pumps 
|_|Toilet Bungs 
|_|Hydrosacks 
|_|Unfilled Hessian Sandbags 
|_|Filled Hessian Sandbags 
|_|Unfilled Polypropylene Sandbags 
|_|Filled Polypropylene Sandbags 
|_|One way weep vent 


 
Any other comments: 
__________________________________________________________________________________________________________________________________________________________________________________ 
Please allow up to 15 Working Days for Falkirk Councils Flooding Team to get in touch to arrange a survey.  Surveys will be during normal working hours Monday – Friday.

